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Our Goal

Best In Class
Understanding our customers and
responding with best in-class
service, support and intelligence

Customized Care
Plans focused on local and effective
care professionals  at the lowest
possible contract cost 

Innovating to Protect You
Innovating to deliver  services that
protect members and the your
bottom line

Direct Connect removes the uncertainty of typical Reference Based Pricing through
negotiated agreements with accessible providers and ensures reimbursement rates
comparable to that of Medicare.



WITH REFERENCE-BASED PRICING

DirectConnect



Typical charges:
200-2000% of Medicare
Average billed charges:
500% of Medicare
Example: 
$10,000 Medicare allowable billed by provider at $50,000

PPO Versus
Reference-
Based Pricing

Out-of-Control Chargemasters Set by 
Hospitals and Facilities

Example:
RBP rate of 140% of Medicare reduces allowable to $14,000
72% savings off of billed charges

Example:
A PPO discount of 50% translates to an allowable amount of $25,000,
or 250% of Medicare

Reference-Based Pricing Pays Provider at
Pre-Determined Rate

Most PPO Contracts are Based on Percentage
Reduction Off Billed Charges

Typical 
 PPO

Problems

RBP
Solution



RBP Significantly
Decreases
Claims Cost  

Reference-Based Pricing
for Hospitals & Facilities

45% Discount



Why Use 
DirectConnct
WITH REFERENCE-BASED PRICING

Reference Based Pricing (RBP)
replaces the standard PPO network
for hospitals and facilities but can
sometimes result in balance billing
for the membership 

Through DirectConnect you have
access to contracted facility
alternatives which accept agreed
upon medicare-comparable
reimbursement levels

DirectConnect provides the
savings of medicare-comparable
reimbursement without the risk
of balance billing



Live Claim Comparison
Direct Connect with RBP vs. PPO Network

DIRECTCONNECT

$30,000 Savings~~



COMPLETES THE RBP SOLUTION WITH
SAVINGS OVER 70%

IN HEALTHCARE PLAN SAVINGS

DIRECTCONNECT
WITH REFERENCE-BASED PRICING

Does this interest you?




